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“The impact of governance on job performance: A field study on
employees of the General Presidency for the affairs of the Grand
Mosque and the Prophet's Mosque in Makkah Al-Mukarramah”

By Researcher:
Omar bin Abdul Aziz Al-Hamidi
Supervisor: Dr/ Faisal A. SHUAIBI

Abstract:

The current study aimed to identify the impact of governance in its dimensions (transparency, accountability, and
participation) on job performance, through a field study on employees of the General Presidency for the affairs of the Grand
Mosque and the Prophet's Mosque in Makkah Al-Mukarramah. To achieve the aim of the study, the descriptive analytical
method was used in preparing the study, and the questionnaire was used as a tool to collect data from the study sample. The
study population consisted of employees of the General Presidency for the affairs of the Grand Mosque and the Prophet's
Mosque in Makkah Al-Mukarramah, who numbered (2,367) employees. A simple random sample was relied upon, and the
study sample was (249) employees. The questionnaire form was distributed electronically to the sample, and the researcher
was able to collect (200) questionnaires suitable for analysis. After collecting the data, the Statistical Package for Social
Studies (SPSS) was used. The results of the study showed the following: There is a statistically significant relationship at the
significance level (0.000) between governance in its dimensions (transparency, accountability, participation) and job
performance among employees of the General Presidency for the affairs of the Grand Mosque and the Prophet's Mosque in
Makkah Al-Mukarramah, The correlation coefficient value was (0.653). The results also showed that there were statistically
significant differences in the sample’s responses regarding the impact of governance on the job performance of employees o
of the General Presidency for the affairs of the Grand Mosque and the Prophet's Mosque in Makkah Al-Mukarramah due to
the variables of age, academic qualification, number of years of experience, job rank, and type of job. While the results
revealed that there were no statistically significant differences in the sample’s responses regarding the impact of governance
on job performance due to the gender variable. In light of these results, the Researcher recommended a number of
recommendations, including: the necessity of continuous improvement of accountability practices; This is done by regularly
reviewing and updating policies to address any challenges that arise, and ensuring that the accountability framework remains
effective and responsive. Implement targeted training programs to ensure that employees are well informed of their assigned
tasks. Emphasizing and promoting a culture of inclusiveness within the presidency. This includes ensuring that all employees
feel heard, valued and involved in decision-making processes.

Keywords: Governance, Transparency, Accountability, Participation, Job performance, General Presidency for the affairs
of the Grand Mosque and the Prophet's Mosque in Makkah Al-Mukarramah.
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